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Kupia Znueia - 1

ZUpewva pe To World Economic Forum kail Tn oXeTIKn MEAETN! nou dnpocieuoce Tov Maio Tou 2022:
> H EAAAda katatdooetal otnv 28" 6€on Tou Travel & Tourism Development Index 2021, otnv idia 6€on 6nou katataxbnke kal To 2019.

> Avapeoa OTIC avTaywVvioTpIeG XWPEG, TNV KaAUTepn B€on kataAapBavel n Ionavia nou BpiokeTtal oTnv 3" B€on, evw akoAouBei n FaAAia
otnv 41, n ITaAia otnv 10" kai n MopToyaAia otnv 16", H Toupkia BpiokeTal apkeTec B€ocic KATw ano Tnv EAAAda, otnv 451 B€on, evw

akoAouBei n KpoaTia otnv 46" B¢on.

> QG nNpog TOUG ENINEPOUC UNOJEIKTEG Nou ouvBeTouv Tov Travel & Tourism Development Index 2021, n EAAGda kaTaTadooeTal wg €ENG:
Q 421 8€on oTov Enabling Environment Subindex

20" B€on oTov Travel & Tourism Policy and Enabling Conditions Subindex

191 8€on oTtov Infrastructure Subindex

311 B¢on oTov Travel & Tourism Demand Drivers Subindex

I I Iy

51n 6¢on oTov Travel & Tourism Sustainability Subindex

> O TTDI katadelkvUel TNV EMITAKTIKN AvAyKn Yid EVOWPATWON TNG BIwoIudTNTAG KAl TNG AVOEKTIKOTNTAC 0TOV 0XedIaoud Kal Tn dlaxeipion Tou

kKAGdou kKabw¢ avacuykpoTeiTal HETA TNV navonuia.

1BA. Eloaywyn
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Kupia Znueia - 2

> H avodog Tng EAAGdag otnv katdarta&én ortov Travel & Tourism Development Index, 6a pnopouos va eniTeuxOei Pe TNV UIOBETNON TWV
NnapakaTw OpAcEWV:
. Eknaideuong, enipoppwong, UIoBETNONG VEWV MPAKTIKWV OTNV ayopd epyaciag nou 6a cupBdalouv oTnv au&énon TnG NapaywyikotTnTag
0TO KAGdO TwV EEVODOXEIWY, TNG E0TIAONG KAl TWV HETAPOPWV.
. Evioxuon Tou wn@iakoU HETAOXNMATIOHOU KAl n yn@lonoinon unnpeoiov PeE napdAAnAn eknaidsuon Tou nAnBuopou yia va

d1aopaAIoTEl N Taxeia epapuoyn TnG TEXvoAoyiag.

. Evioxuon Tng oTpaTtnyikng npowdnong Tou brand Tou npoopiopoU EAAGDQ.
. AUEnon TnG ouvdeoiyoTNTAg TNG EAAGDAG 0TO NAyKOOMIO JiKTUO AEPOUETAPOPWV.
. Evioxuon Tou 001koU OIKTUOU (€EKTOC QUTOKIVNTOOPONWYV) ME MEPIOCTOTEPOUC, APTIA KATAOKEUAOWEVOUC OPOHOUC Kal napeuPBAaceig

BeATiwong 0dIKAG ac@AAeiag Tou unapxovTtog dIkTUOU.

. MpowOnon TNE NpocBaons Twv dNUOCIWV CUYKOIVWVIWV
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Kupia Znueia - 3

. AUENON TWV KATAYEYPAUHEVWV PUOIK®MV PVNUEIWYV NAaykOOUIag kKAnpovouidg otnv EAAGda.
. AUEnon TWV KATAYEYPAMMEVWV MOAITIOTIKWOV MVNMUEIWV naykoouiag kKAnpovoulag otnv EAAGda kal npootacia kal avadeiEn Tng

NOAITIOTIKAC KANPovouIdg kabwg kai d1aTrpnon Kdl evioxuon napadooiakwVv MPakTIKWV, TEXVIKOV KAl YVOOEWV.

. STOXEUMEVEC OpAoeIC avadelEng Kal NpowBnonG EVAAAAKTIKOV HOPPWV TOUPIoHOU
. MepiopIoPOC TwV pUNWY, opBOn eneEepyaocia AUPATWY, NpooTacia Kal avadeliEn uaoikoU NepIBAAAOVTOG
BeATiwon Tng noiotnTtag {wng o€ NOAEIC KAl AOTIKA KEVTPA, O OTOXEUMEVOC KATAWEPIONOC TOUPIOTWV YIA ANOCUN(POPNON KOPEOHEVWYV

TOUPIOTIKWV NEPIOXWV, N dIEUPUVON TNG TOUPIOTIKAG 0OV, N aU&non TnG dIAPKEIAG NAPAPOVNG
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Eicaywyn

To World Economic Forum (WEF) dnuooicsuoe To Mdio Tou 2022, Tnv €Tnola €kBeon pe TiTAo «Travel and Tourism Demand Index (TTDI) 2021,
Rebuilding for a Sustainable and Resilient Future». Ta anoteAéopata nou napouoialovTal Bacifovral oto deiktn Travel and Tourism Demand
Index (TTDI), o onoiog ouciaoTika anoTeAei pia €EEAIEN Tou Oceiktn Travel and Tourism Competitiveness (TTCI) nou To WEF xpnoigonoiouos
MEXPI kal To 2019. O TTDI kaTtaypagel kal a&loAoyei CUYKPITIKA TIG NOAITIKEG KAl TOUG NApdyovTeG NMOU EMNITPENOUV TN BIWOINN KAl avOEKTIKNA
avanTuén Tou Topéa Travel & Tourism, 0 oNoiog PE Tn O€Ipd TOU GUPPBAAAEI TNV avanTuén piac xwpac. O vEoc auTog deikTnG, €ival €&va Xpnoiho
KAl €UEAIKTO EPYAAEIO yia Tn OUYKPITIKA a&loAdynon Twv €mdOCEWV TwV XwPwV, CUMBAAAovTag £Tal oTn Onuioupyia nio avOekTIKWV Kal

BiwoIpwV TA&ISIWTIKWV NMPOOPICHOV.

Kabwg n EAANGDa anoTeAei pia naykoopia TouploTikh dUvapn kKal O TOUPIOHOG €va OTpATNYIKAG OnMaciag kalr naykoouiag euPEAeEiag
avTaywvioTIKO MAEOVEKTNHA TNG XWPAG, €ival eEAIPETIKA onuavTiko va avadeixBouv Tponol kal dpdceic nou Ba evioxuoouv Tn B€on TnG EAAGdag

kal 8a cupBaAlouv otnv avodo TnNG EAAGdac otnv katara&n otov Travel & Tourism Development Index.

A&iCel va onueiwBei OTI yia Tn d1aopAAion TG NANPogopiac OTO AKEPAIO KAl TNV anoguyrn TnG onolacdnmnoTe napepunveiac opwv nou dev
anodidovTal ota eAAnvika, dIa@opol TEXVIKOI OPOI €XOUV NAPAMEIVEI OTN apyIKn TOUuG ayyAikn popen onwg dnuooisudnkav and To WEF kal dev

gxouv anodobei oTa eAAnvika.


https://www3.weforum.org/docs/WEF_Travel_Tourism_Development_2021.pdf
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MeBodoAoyia - 1

O 0deiktng Travel and Tourism Demand Index (TTDI), naipvel TINEC ano 1 €wg 7 (BEATIOTO) KAl NPOKUNTEl ANO TO HECO OPO MEVTE EMINEPOUG

unodeikTwv (subindexes):

1. Enabling Environment Subindex

2. Travel & Tourism Policy and Enabling Conditions Subindex
3. Infrastructure Subindex

4. Travel & Tourism Demand Drivers Subindex

5. Travel & Tourism Sustainability Subindex

O kdBe unodeikTng (subindex) xwpileTal oe 3 €w¢ 5 unokaTtnyopieg (pillars). To oUVOAO TwV UNOKATNYOPIWV KAl TWV NEVTE UNOJEIKTWV €ival 17. O
kGBe unodeikTnG naipvel TIHEG and 1 €wc 7 (BEATIOTO) KAl NPOKUMTEI ANO TO PMECO OPO TWV EMIPEPOUC UMOKATNYOPIWV TOU €KACTOTE unodeikTn. H
BaBuoAoyia kGBe unokaTnyopiac NpokUNTel KAOE Ppopda Pe BAON KAMOIA CUYKEKPIYEVA KPITAPIA MOU avaPEpovTdl oTnV apxn kKabe unosvoTnTag Nou
akoAouBei. ZuvoAika, AapBavovTal unown 117 kpitnpla, Evw yia Tov akpifn Tpoéno anodoong Babuoloyiag oe kabeva and auta Ta KpITApla, o

avayvwoTtng NapanEPneTal ornv JeAETn Tou WEF.

AkoAouBei pia ouvonTikn aneikovion Tou TTDI, Twv UNOJEIKTWV KAl TWV UMNOKATNYOPIWV TOU.


https://www3.weforum.org/docs/WEF_Travel_Tourism_Development_2021.pdf

MeBodoAoyia - 2
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O1 5 unodeikteg Tou Travel and Tourism Demand Index (TTDI) kal ol avTiOTOIXEGC UNOKATNYOPIEC TOUG:

Travel & Tourism Development Index framework
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MeBodoAoyia - 3

O oOciktnc Travel and Tourism Demand Index (TTDI), npokUNTel and To JEGO OPO NEVTE EMPEPOUG UMODEIKTWV

TTDI = %(Enabling Environment Subindex + Travel & Tourism Policy and Enabling Conditions Subindex + +

Travel & Tourism Demand Drivers Subindex + Travel & Tourism Sustainability Subindex)

'Onou 0 kKABe unodeikTNG NPOKUNTEI ANO TO HECO OPO EMINEPOUC UMOKATNYOPIWV?:

Enabling Environment Subindex = %(Business Environment + Safety and Security + Health and Hygiene + Human Resources and Labour

Market Qualification of the labour force + ICT Readiness)

Travel & Tourism Policy and Enabling Conditions Subindex = §(Prioritization of T&T + International Openness + Price Competitiveness)
%(Air Transport Infrastructure + Ground and Port Infrastructure + Tourist Service Infrastructure)
Travel & Tourism Demand Drivers Subindex = %(Natural Resources + Cultural Resources + Non-Leisure Resources)

Travel & Tourism Sustainability Subindex = %(Environmental Sustainability + Socioeconomic Resilience and Conditions + Travel & Tourism

Demand Pressure and Impact)

2 01 EMPEPOUG UNokaTnyopieg napoucialovral avaAuTika oTnV evoTnTa Nou napoucialeTal o kabe unodeikTng 9
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1. Travel & Tourism Development Index
EAAGOQ Kal avTaywVvIouoC
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1.Travel & Tourism Development Index EAAGda kal avTaywVvIiouocg

Travel & Tourism Development Index Ranking 2021

Spain E
France n

Greece

Croatia

rnnyn: WEF, Enegepyaoia: INSETE Intelligence

H EAAGda katatdooeral otnv 281 B¢on Tou Travel & Tourism Development Index 2021. Avaueoa oOTIC avTaywvVvioTpleG XWPEG, TNV
KaAUTepn 6¢éon kataAapBavel n Ionavia nou BpiokeTar otnv 3" B€on, evw akoAouBei n FaAAia ornv 41, n ItaAia otnv 10" kail n

MopToyaAia otnv 161, H Toupkia BpiokeTal apkeTEC B€oeic kKATw and Tnv EAAAda, ornv 451 B€on, evw akoAoubei n KpoaTtia oTnv 460
Beon.

11
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1.Travel & Tourism Development Index EAAGda kal avTaywVvIiouocg

2021 2019
France Italy Portugal | Spain Turkey | Greece | Greece

Croatia
Travel & Tourism Development Index 4,2 51 4,9 4,8 5,2 4,2 4,5
Enabling Environment subindex 4,9 5,5 51 5,4 5,3 4,6 51
Travel and Tourism Policy and Enabling
Conditions subindex

Travel and Tourism Demand Drivers subindex 2,7 5,5 5,2 3,8 5,5 3,8 3,1 3,2

Travel and Tourism Sustainability subindex 4,1 4,6 4,5 4,5 4,5 3,6 4,2 4,0
Mnnyn: WEF, Enegepyacia: INSETE Intelligence

SUYKpITIKG pe To 2019, n EAANGDa kaTatdooeTal otnv 28" 8€on Tou TTDI 1o 2021, napapévovTtac otnyv idia B€on pye To 2019. H Ionavia KATaTAoOoETAl OTNV
3n B€on, aveBaivovtac duo BEosic og oxeon Me To 2019. H MaAAia katataoosTal otnv 41 B€on 1o 2021, aveBaivovTtag duo BEosic o axeon Pe 1o 2019. H
ITaAia katéAaBe Tnv 10" B€on eniTtuyxavovrtag Tnv €icodo oto top-10, kaBwc aveéPnke duo BEoesic oe oxeon Me To 2019. Avodo Teoodpwv B£ocwv
KaTtéypawe n Toupkia, n onoia KkatataoosTal oTnv 451 B6€on. AvTiBeTa, n MopToyaAia kar n KpoaTia unoxwpnoav, NEPTOVTAc avTioToixa anod Tnv 13" 8€on

Travel & Tourism Development Index

otnv 16" kai ano Tnv 421 gtnv 46" B£on.

2019 Value 2021 Value % Dif Score| 2019 Rank 2021 Rank Rank Change
Croatia 4,3 4,2 -0,60% 42 46 1 -4
France 51 5,1 -0,25% 6 4 7 2
Italy 4,9 4,9 0,81% 12 10 # 2
Portugal 49 4,8 -2,06% 13 16 -3
Spain 5,2 5,2 -0,03% 5 34 2
Turkey 4,2 4,2 1,33% 49 45 7 4
Greece 4,5 4,5 0,23% 28 28 < 0 12

Mnyn: WEF, EneEepyaoia: INSETE Intelligence
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1.Travel & Tourism Development Index EAAGda kal avTaywVvIiouocg

EAAGOa kal avraywviopog 2021 EAAGDa 2019 & 2021

Enabling Ervironment
Enabling Emvironment

subindex
70 E-I_.'.I.‘II'I dex
7.0
B0 €0

5.0

Travel and Tounsm Travel and Tounsm
Policy and Enabling

Conditions subindex

Travel and Tounsm Travel and Tourism

Policy and Enabling
= Sustainability subindex

Sustainability subindex
¥ Conditions subindex

Travel and Tourism

Travel and Tourism Demand Drivers Infrastructure subindex

Demand Drivers Infrastructure subindex subindex
subindex
o OG0 — e e— SR taly e—Poriygsl #e—SEgin e ey — ] — 010

rnnyn: WEF, Enegepyaaia: INSETE Intelligence

SUYKPITIKA ME TIC avTaywVvioTpleg Xwpeg, N EAAAda napouoidleTal va uoTepei onuavTika otov unodeiktn Travel and Tourism Demand
Drivers, hye BaBuoAoyia 3,1 oTav n FaAAia kai n Ionavia BpiokovTal oTto 5,5. EmnpocBeTa, n EAAGda napouaciace eAappda enideivwon

OTO OUYKEKPIYEVO UNOJEIKTN O oxeon Ke To 2019 nou BpiokoTav oTo 3,2.
13
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2. Travel & Tourism Development Index
EAAGOG

14
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2.Travel & Tourism Development Index EAAadac!

Country| 2019Value 2019Rank  2021Value 2021 Rank % Dif Score

Travel & Tourism Development Index Greece

Rank Change

Enabling Environment subindex Greece
Business Environment Greece

22,7%

Safety and Security Greece 5,2 72 5,4 63 4,8% #

Health and Hygiene Greece 6,0 17 6,1 11 0,8% #*

Human Resources and Labour Market Greece 4,6 38 4,6 a4 0,3% W -6
ICT Readiness Greece 0,4%

Travel and Tourism Policy and Enabling Conditions subindex Greece
Prioritization of Travel & Tourism Greece 6,1 4 5,2 4 -14,0% I

1 0
International Openness Greece 4,9 28 5,3 16 8,4% 12
Price competitiveness Greece 4,0 104 3,8 106 -4,2% -2
'Q%._.:
Greece 53 18 4,5 22 -15,3% -4
Greece 3,9 36 4,0 37 2,5% -1
Greece -1,5%

Travel and Tourism Demand Drivers subindex Greece
Natural Resources Greece i

Cultural Resources Greece 3,2 22 3,3 21 1,9% 1

Non-Leisure Resources Greece ;

Travel and Tourism Sustainability subindex Greece
Environmental Sustainability Greece 1
Socioeconomic Resilience & Conditions Greece 4,4 44 4,8 36 9,1% #* 8
T&T Demand Pressure & Impact Greece 3,2 115 3,4 110 7,6% 5

rnnyn: WEF, Enegepyaoia: INSETE Intelligence

>€ Jia Mo avaAuTIKA npwTn npoogyyion, N EAAAda av kai dev onueiwos kanola YETABOAN OTN CUVOAIKN KATATAEN, KATEYPAWE PETABOAEC OTOUG
EMIPMEPOUC UNOJEIKTEG. ZUYKEKPIMEVA, oToug unodeikTteg Travel and Tourism Policy and Enabling Conditions, Travel and Tourism Demand
Drivers, aAA@ kai otov unodeiktn Infrastructure onueiwBdnke xeipoTépeuon. AvTiBeTa oToug unodeikTeg Enabling Environment kai Travel and

Tourism Sustainability kataypagetal BeATinon. 15

1370 NapdpTnUa undpxouv avTioToixXol NMiVAKEG Kal yia TIC avTaywVioTPIEG XWPES
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3. AvaAuon Subindexes

16
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3.1 Enabling Environment Subindex

O OUYKEKPIYEVOC UMNOJEIKTNG, NPOKUNTEI ano TIC €NINEPOUC 5 unokaTnyopiec Twv onoiwv n Paduoloyia oxnuaTtileTal pye Baon Ta

avTioToixa kabe gopa kpITHpPIa:

9
Enabling

Environment

Business Environment
Safety and Security

Health and Hygiene

Human Resources
and Labour Market

ICT Readiness

Business Environment
1.01 Property rights

1.02 Impact of rules on Foreign Direct Investment

1.03 Efficiency of legal framework to settling disputes

1.04 Efficiency of legal framework in challenging actions

1.05 Burden of government regulation
—» 1.06 Government ensuring policy stability
1.07 Ease of complying to tax system

—_— 1.09 Corruption Perceptions Index

1.08 SME (Small & Medium sized enterprises)access to finance

Safety and Security

2.01 Business costs of crime and violence

Health and Hygiene
3.01 Physician density

v

3.02 Use of basic sanitation
_|—> 3.03 Use of basic drinking water

3.04 Hospital beds density

3.05 Accessibility of healthcare services

3.06 Communicable disease incidence

v

ICT Readiness

5.01 Individuals using the internet
5.02 Broadband internet subscribers
5.03 Mobile broadband subscribers
5.04 3G mobile network coverage

2.02 Reliability of police services
2.03 Safety walking alone at night
2.04 Homicide rate

2.05 Global Terrorism Index

2.06 Organized violence, deaths

Human Resources and Labour Market

Qualification of the labour force

4.01 Mean years of schooling

4.02 Secondary education enrolment rate

4.03 Extent of staff training

4.04 Education system’s ability to meet needs Labour Market
4.05 Hiring and firing practices

4.06 Ease of finding skilled employees in local labour market
4.07 Flexible working arrangements

4.08 Labour productivity in hotels and restaurants

4.09 Labour productivity in transport, storage and communications

5.05 Use of digital platform for providing financial services

5.06 Use of digital platforms for providing transportation and shipping

5.07 Use of digital platform for providing hotels, restaurants and leisure activities services 17

5.08 Power losses
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Enabling Environment Subindex

EAAGOa kal avTaywviopog 2021 EANGSa 2019 & 2021
Business Business
Environment Ervdronment
/.0 7.0
6,0 6,0

ICT Readinoss Safety and Security

ICT Readiness Saftety and Security

Human Resources

Human Resources Health and Hygiene and Labour Market

Health and Hygiene

and Labour Market

— 0] — (]

— (O T[E —rAOOE e— O itaty Porugal s—Spoin —esTurkey

Mnyn: WEF, Ene&epyaoia: INSETE Intelligence

ZUYKPITIKA PE TIG avTaywVioTpleg Xwpeg, N EAAAda uoTepei oTnv unokatnyopia Business Environment, pe BabuoAoyia 3,6 oTav n FaAAia €ival oto
4,7 kal n MNopToyaAia pe Tnv Ionavia BpiokovTal ato 4,2. QoTd0o0, a&ilel va onuelwdei 0TI n EAAGda napouciace BEATIWON OTN OUYKEKPIPEVN
unokarnyopia og oxeon pe 1o 2019 nou fTav oto 3,0.

18
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2021 2019
Croatia Portugal

Enabling Environment subindex 5,5

Business Environment

Safety and Security
Health and Hygiene
Human Resources and Labour Market
ICT Readiness

MNnyn: WEF, Enegepyacia: INSETE Intelligence

H BaBuoAoyia Tng EAAGdag 1o 2021 (5,1) otov Enabling Environment Subindex BeATiwOnke oe oxeon pe 1o 2019 (4,9), aveBaivovtag 7 BEoeIg
oTnv katarta&n, ortn 6¢on 42. KabopioTikd poAo oTn BeATiwon auTth €nai€e n BeATiwon oOTIC unokaTnyopieg Business Environment, Safety and
Security kal Health and Hygiene. >Tic kaTnyopie¢c Human Resources and Labour Market aAAd kai ICT Readiness n BaBuoAoyia Tng EAAGdac de
METABARBONKE.

o o : Enabling Environment Subindex Ranking 2021
Enabling Environment Subindex » .

2019 Value 2021 Value % Dif Score| 2019 Rank 2021 Rank Rank Change e _
Croatia 4,8 4,9 1,9% 54 50 7 4 Partugal “
France 5,4 5,5 0,9% 24 22 7 2 sgain [ = |
Italy 5,0 5,1 3,7% 43 39 7 4 italy s |
Portugal 53 5,4 0,8% 26 26 =& 0 e
Spain 53 53 1,2% 30 30 == 0 e —
e -4 e, |
Greece 4,9 5,1 4,2% 49 42 #n 7

Mnyn: WEF, Enegepyaoia: INSETE Intelligence Mnyn: WEF, Enegepyaocia: INSETE Intelligence

19
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BeATiwon Tou Enabling Environment Subindex

Me Baon TIC BaBuoAoyieg nou napoucidoTnkav, NPokKUNTEl OTI PE TIC KATAAANAEC BeATiwoelc, N EANGOa 6a pnopoUoe va napouadiacsl KAAUTEPN €IKOvVa Kal va aveABEl
oTnv kataTta&n Tou Enabling Environment Subindex. AuTo 8a fATav i1kavo va odnynoel kal otn BEATIWoON TNG KATATAENG TNG XWPAG OTOV GUVOAIKO T&T deikTn Kal va

BpeBei o uwnAdTEPN B€0N, and Tnv 28" Nou KATATACOETAl TWPA.
Mo ouykekpiyeva,

. >Tnv unokatnyopia Human Resources and Labour Market, n BaBuoAoyia €ueive aueTaBAnTn o€ oxeon Pe To 2019. Mia gvioxuon HE OUYKEKPINEVEC DPATEIC
ekNaideuong, eNINOPPWONG, UIOBETNONG VEWV NPAKTIKWYV OTNV ayopd epyaciac 6a cupBaAel otnv au&énon Tng napaywyikoTnTag oTo kKAAado Twv Eevodoxeiwy,

TNG €0TIAONG KAl TWV HETAPOPWV, 0dNYywVTAC £T01 0TNV BEATIWON TNC BaBUoAoyiag TOU CUYKEKPIPMEVOU UMODEIKTN.

. >Tnv unokatnyopia ICT Readiness, n BaBuoAoyia €usive apeTaBAnTn o oxéon Pe To 2019. H evioxuon Tou wn@giakoU PETAoXNMUATIOPOU Kal n yn@lonoinon

unnpPecIWV Pe NapadAAnAn eknaideuon Tou NANBuopoU yia va diac®alIoTel N Taxeia epappoyn TnG TeExvoAoyiag, 8a BeATiwoel TNV BadBuoAoyia Tou unodeikTn.

. >Tnv unokatnyopia Business Environment, n BaBuoAoyia av kair BeATIwONKe o oxéon We To 2019, napapével woTdoo o€ XapunAd enineda O OXEON ME TIC
avtaywvioTpieg Xwpes. O oxedlaouog dpdoswv yia TNV npooTtacia Tng 101okTnoiag, Tn OleuKOAuvon &Evwv €nevdUoewy, TNV €EaocpaAiion evog oTtabepou
OIKOVOMIKOU MNEPIBAAAOVTOG YIA TIC ENIXEIPNOTEIG, TNV EVIOXUON TWV MIKPOUECAIWV ENIXEIPNOEWV WOTE va OIEUKOAUVOEI n npooBacn o€ XpnNUATodOTNOEIC, TNV
UI0BETNON €VOG (POPOAOYIKOU CUCTANATOC OTO OMoio ol ENIXEIPAOEIC Ba gival eUKOAO va cuppopPwBoUyv, aAAd Kal o neplopiouog TnG diagpBopdac, Ba odnynoouv
oTnVv BeATiwon TN BaBuoAoyiag TOU CUYKEKPIPEVOU UMOJEIKTN.

20
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3.2 Travel and Tourism Policy and Enabling Conditions Subindex

O OUYKEKPIMEVOC UNOJEIKTNCG, NPOKUNTEI and TIC €MIMEPOUC 3 UMOKATNYOPIEC Twv onoiwv n BaduoAoyia oxnuaTtileTar pye Baon Ta

avTioToixa kabe popa kpITHPIA:

Prioritization of T&T
6.01 T&T government expenditure
. 6.02 Comprehensiveness of T&T data
Travel and Tourism 6.03 Timeliness of T&T data
Pulic;;]:;tilzbti"g 6.04 Country Brand Strategy rating
6.05 T&T capital investment
Prioritization of ——— International Openness
aslehe o , /.01 Visa requirements
7.02 Number of bilateral air service agreements
International Openness 7.03 Number of regional trade agreements in force
7.04 Degree of financial openness
Price Competitiveness Price Competitiveness
8.01 Ticket taxes, airport charges

8.02 Hotel price index
8.03 Purchasing power parity
8.04 Fuel price levels

8.05 Short-term rental price -
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Travel and Tourism Policy and Enabling Conditions Subindex

EAAGOa kal avTaywviopog 2021 EANGOa 2019 & 2021

Prioritization of Travel & Tourism

Prioritization of Travel & Tournsm

P

Price competitivenass International Openness Price competitivenoss International Opennoss
L

,. ; 2 - ! 2021 2019
—0AL10  e—TaNC0  e—E 0 taly e————Portugal es—Spain e—Tyrkey = T

Mnyn: WEF, Ene&epyaoia: INSETE Intelligence

SUYKPITIKA JE TIC AVTaywVioTpIeC XwWPEeG, N EAAGda uoTepei oTnv unokaTtnyopia Price Competitiveness, pe BadBuoAoyia 3,8 oTav n Toupkia BpiokeTal oTo
6,0 n Ionavia oto 4,4 kai n Kpoaria oto 4,3. ENinpoaBeTa, n EAAGda napouciace eAappad €nideivwan OTn CUYKEKPIKMEVN unokaTnyopia o oxeon pe 1o 2019
nou ATav oto 4,0. Id1aiTepa evTunwaolako eUpnua €ival 0TI oTnv kaTtnyopia Prioritization of Travel & Tourism, n EAAGda BpiokeTal oTnv KAAUTEpn B€on o€
OXE0N ME TIG AAANEC XWPEC, NAPA TO YEYOVOC OTI €Ne0e N BaBuoAoyia TNG O0TNV CUYKEKPIYEVN KATNyopia o€ oxeon Ye To 2019. 22
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2021 2019
Croatia | France Portugal Greece | Greece

Travel and Tourism Policy and Enabling
Conditions subindex 4,4 4,5 4,5 4,6 4,9 4,6 4,8

Prioritization of Travel & Tourism 4,3 3,9 4,2 4,2 4,6 4,4
International Openness 3,4
Price competitiveness

Mnyn: WEF, EneEepyacia: INSETE Intelligence

Me Baon TIG BaBuoAoyiegc Tou Travel and Tourism Policy and Enabling Conditions Subindex nou napouaialovTal, gaiveral oTI av kal n BabuoAoyia
TnG EAAGDag To 2021 (4,8) €neos o€ oxeon We To 2019 (5,0), ouykpITIKA HE TIG AAAEG AVTAYWVIOTPIEG XWPEG EpxETal deUTEPN WeETA TNV lonavia,

divovTag IkavonoInTIKM €1kOva, EVw OTn OUVOAIKN KaTtata&n Tou eniyepoug unodeikTn, BpiokeTal atnv 201 B€on.

Travel and Tourism Policy and Enabling Subindex Ranking 2021

Travel and Tourism Policy and Enabling Subindex Spain

2019 Value 2021 Value % Dif Score| 2019 Rank 2021 Rank Rank Change
Croatia 4,6 4,4 -2,8% 39 47 Wy -8 -
France 4,6 4,5 -2,6% 31 37 W -6
Italy 4,5 4,5 0,2% 43 36 A 7 Portugal
Portugal 4,9 4,6 -6,8% 14 32 W -18 Italy
Spain 5,1 4,9 -3,7% 7 11 % -4 —
Turkey 4,8 4,6 -4,7% 21 31 W -10
Greece 5,0 4,8 -4,0% 10 20 W -10
Mnyn: WEF, Enegepyaaia: INSETE Intelligence Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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BeATiwon Tou Travel and Tourism Policy and Enabling Conditions Subindex

Me Bdaon TIG BaBuoAoyiec nou napouoidoTnkav, NPoKUNTEl OTI ME TIG KATAAANAEG BeATIWOEIG, N EAAGDa Ba pnopouoes va napoucidoel KAAUTEPN €1KOVA KAl va aveADel
otnv katata&n Tou Travel and Tourism Policy and Enabling Conditions Subindex. AuTo 6a nTav 1kavo va odnynoel kai oTn BeATiwon TNG KATaTagng TnG Xwpeag oTov

OUVOAIKO T&T deikTn kal va Bpebei o uwnAodTepn BEoN, and Tnv 28" Nou KATATACGOETAl TWPA.

Mo ouykekpIpeva,
. >Tnv unokatnyopia Prioritization of Travel & Tourism, To 2019 n EAAGda eixe BaBuoAoyia 6,1 evw To 2021 €neos oTo 5,2, 6Tav n Ionavia To 2021 BpiokeTal
oTo 4,6. Mia enavagopd ota enineda Tou 2019 yia Tnv ev AOyw unokaTtnyopida, 8a npooedide otnv EAAGDa akOpa PHEYAAUTEPO CUYKPITIKO MAEOVEKTNHA. AUTO

Ba pnopouoe va enITeuxOei NE TNV evioxuon TNG oTPATNYIKAG NpowBnong Tou brand Tou npoopiopou EAAGSA.

. >Tnv unokatnyopia Price Competitiveness, To 2019 n EAAGda sixe Baduoioyia 4,0 evw 1o 2021 £neoce oTto 3,8, oTtav n Toupkia To 2021 €ival oTo 6,0, N
Kpoatia oto 4,3 kal n Ionavia Bpiokovrar oto 4,4. O1 uywnAég TINEC oe OdwpdaTia Eevodoxeiwv, KkaTaAupaTta Bpaxuxpoviag piocBwong aAAd kai
KAUOoidwVv/evepyelag, kabioTouv Tnv EAAGda AlyOTEPO aAVTAYWVIOTIKN O OXEON ME AAAEC AVTAYWVIOTPIEC XWPEC. H pUuBuIoN Twv TINWV auTwy, 101aiTEpA oTa

kaUolJa/evEpYEla Nou N KaTtaoTaon €ival eEaipeTika enikaipn, 6a av&ave Tnv avraywvioTikoTnTa TnNG EAAAdac.

24



INNY Q=N INTELLIGENCE

3.3 Infrastructure Subindex

O OUYKEKPIMEVOG UMNOJEIKTNG, NPOKUNTEI Anod TIG €NIMEPOUG 3 UMOKATNYOPIEG TWV OMnoiwv

avTioTolxa kabe popa kpiTnpia:

&

Infrastructure

Air Transport
Infrastructurs

Ground and Port

Air Transport Infrastructure

9.01 Efficiency of air transport services
—” 9.02 Available seat kilometres

9.03 Number of operating airlines

9.04 Airport connectivity

Infrastructure

Tourist Service

Infrastructurs T

Tourist Service Infrastructure

11.01 Hotel rooms density

11.02 Short-term rental listing density

11.03 Presence of major car rental companies
11.04 Automated teller machines density

11.05 Competitive tourism services

v

—E8=E

n BaBuoAoyia oxnuartileTal pe Baon Ta

Ground and Port Infrastructure

10.01 Quality of roads

10.02 Road density

10.03 Efficiency of train services

10.04 Railroad density

10.05 Efficiency of public transport services
10.06 Adequate access to public transport

10.07 Efficiency of seaport services
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Infrastructure Subindex

EAAGOa kal avraywviopog 2021 EAAGDa 2019 & 2021

Air Transport Infrastructure
7.0

fir Transport Infrastructure
7.0

6,0

0

5,

Tourist Service Ground and Port Tounst Service Ground and Port
Infrastructure Infrastructurg Infrastructure Infrastructure
— AT —FrAre e— SR [faly o—Portugal e—Segin  e—Tyrkey — )] — ]

Mnyn: WEF, Enegepyaoia: INSETE Intelligence

SUYKPITIKA HE TIG aVvTAYWVIOTPIEC XWPEG, N EAAGda uotepei otnv unokartnyopia Ground and Port Infrastructure, pe Ba®uoAoyia 4,0 oTav n FaAAia
BpiokeTal oTo 5,6 kail n Ionavia oto 5,1. H EAAGda napouaciacs eAappd €nideivwon OTn CUYKEKPIPEVN unokaTnyopia og oxeon pe To 2019 nou ATav oTo

3,9. EninpoobeTa napouaciace kal enideivwon oTnv unokartnyopia Airport Infrastructure ano 5,3 nou AnTav n BaBuoAoyia To 2019, oTo 4,5 T0 2021.
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2021 2019

Croatia | France | Italy |Portuga|| Spain | Turkey | Greece | Greece
3,2 51 4,8 4,4 5,3 5,0 4,5 5,3
4,1 5,6 4,8 4,5 51 4,0 4,0 3,9
6,4 54 5,8 6,3 6,1 4,2 5,6 5,7

Mnyn: WEF, Enegepyaaia: INSETE Intelligence

Me Baon TI¢ BaBuoAoyieg Tou Infrastructure Subindex nou napouaialovTail, gaiveral 0TI n BabpoAoyia TG EAAGdag To 2021 (4,7) €nece O OXEON ME TO

2019 (5,0) kai katatacoeral otnv 191 B€on. KabopioTikd pOAO O auTn Tn NTwWoN €nai€E KAl N NTwon oTnv unokatnyopia Air Transport Infrastructure

Nou avapP@iBoAad ennpedocTnke IoXupd anodo Tnv navonuia, kabwcg kal OAEC Ol AvTaywVvioTpIEC XWPEC KATEypaAywav availoyn nTwon oTnv &v AOyw

unokarnyopia.

2019 Value 2021 Value % Dif Score| 2019 Rank 2021 Rank Rank Change
Croatia 4,8 4,5 -5,2% 23 21 2
France 5,6 5,4 -3,7% 5 5 0
Italy 53 51 -2,9% 14 11 3
Portugal 5,4 51 -7,1% 10 13 -3
Spain 5,8 5,5 -5,8% 2 2 0
Turkey 44 44 -0,4% 33 29 4
Greece 5,0 4,7 -5,3% 18 19 -1

Mnyn: WEF, EneEepyaaia

: INSETE Intelligence

Infrastructure Subindex Ranking 2021

Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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BeATiwon Tou Infrastructure Subindex

—E8=E

Me Baon TIG BaBuoAoyieg nou napoucidoTnkav, NPokKUNTEl OTI PE TIC KATAAANAEC BeATiwoel, N EAAGda Ba pnopoUoe va napoucidcsl KAAUTEPN €IKOvVa Kal va aveABEl
otnv katarta&n Tou Travel and Tourism Policy and Enabling Conditions Subindex. AuTo 8a nTav ikavo va odnynoel kal oTn BEATIWON TNG KATaTagng TnG Xwpag oTov

OUVOAIKO T&T OcikTn kal va Bpebei oe uywnAdTepn B€on, anod Tnv 28" nou KATATACCETAl TWPA.

SUYKPITIKA PE TIC AVTAYWVIOTPIEC XWPEG, KANOIEC napoucialouv apkeTd UWnAEC BabpoAoyiec o€ KANOIEC UNOKATNYOPIEC KAl WG €K TOUTOU, N EAAGdOA evOeEXOUEVWC va

e€akoAoubei va uoTepei og kANoleg anod TIG unokaTnyopieg Tou Infrastructure Subindex, avapifoAa Opwc undapxel NepIBwPIO yia BeEATIwoN.

Mo OUYKEKPIMEVA,
. >Tnv unokaTnyopia Air Transport Infrastructure, To 2019 n EAANGda eixe BabuoAoyia 5,3 evw 10 2021 €neos oTo 4,5, 6Tav n Ionavia To 2021 BpiokeTal oTo
5,3. Mia enavagopda ota enineda Tou 2019 vyia TNV &v AOyw unokatnyopia, 6a npooedide otnv EAAGda ouykpiTikO nAgovekTnpa. Autd 6a pnopouce va

emTeuxOei pe av&non Tng ouvdeoiuoTNTAc TNG EAAGDAG 0TO NAyKOOUIO JiKTUO AEPOUETAPOPWV.

. >Tnv Ground and Port Infrastructure, n EAAGda 1o 2021 napouaialel Tn xapnAotepn Babuoloyia 4,0 6Tav n FaAAia BpiokeTal oTo 5,6. H evioxuon Tou 0dikoU
OIKTUOU (EKTOG AUTOKIVNTOOPOUWYV) HE NEPIOCTOTEPOUC, APTIA KATAOKEUAOHUEVOUG OPONOUG, N evioxuon TnG NpocBacng Kal TnG anodoTiKOTNTAG TwV dNUOCIWV

OUYKOIVWVIOV KaBwg Kal Twv TpEVWY 6a ynopouoav va BeATI®oouV Tn BaBuoAoyia ToOUu CUYKEPIPEVOU UMOOJEIKTN.
. >Tnv unokatnyopia Tourist Service Infrastructure, To 2019 n EAAGda eixe BaBuoAoyia 5,7 evw To 2021 €neos oto 5,6, 6Tav n Kpoaria kar n MopToyaAia

BpiokovTal oTo 6,4 kal 6,3 avTioToixa. H npowBnon TNG avTaywvioTIKOTNTAG TWV UNNPeCiwv o EEvodoxeia, €oTiaon kal avaywuxn 6a dwoel otnv EAAGda

nepaITépw wONon va enaveABel i va Eenepaoel Ta enineda Tou 2019 gg auTh TNV unokaTnyopia.
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3.4 Travel and Tourism Demand Drivers Subindex

O OUYKEKPIYEVOC UMNOJEIKTNG, NPOKUNTEI anod TIC ENINEPOUC 3 UMOKATNYOPIEC Twv onoiwv n Paduoloyia oxnuaTtileTal hge Baon Ta

avTioTolxa Kabs popa KpITnpIa:

Natural Resources
12.01 Number of World Heritage natural sites

12.02 Total known species

Travel and Tourism
Demand Drivers

12.03 Total protected areas

. . Cultural Resources
12.04 Natural tourism Digital Demand

13.01 Number of World Heritage cultural sites

- 12.05 Number of terrestrial and freshwater ecoregions
Npdsenl s 13.02 Oral and intangible cultural heritage
» 13.03 Number of large sports stadiums
Cultural R e 13.04 Cultural and entertainment tourism Digital Demand

13.05 Number of UNESCO Creative Cities

13.06 Adequate protection for tangible and intangible
Non-Leisure Resources cultural heritage
Non-Leisure Resources

14.01 Presence of Forbes Global 2000 HQ locations
—» 14.02 Presence of global cities

14.03 Number of top universities

14.04 Non-leisure tourism Digital Demand 29
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Travel and Tourism Demand Drivers Subindex

EAAGDa kal avTaywviopog 2021 EAANGOa 2019 & 2021
Natura Natura
Resources H_..;;,_,,,-_,ﬁ_.t

7,0

Cultural
Resources

Mon-Leizure
Resources

Non-Leisure Cultura

Resources Resources

(2] =19

s CrOALIG s FrANCE w—(rEece Italy -—""le'.ngfjl —S03AIN —TUI"J:'V

Mnyn: WEF, Ene&epyaoia: INSETE Intelligence
SUYKPITIKG PE TIC avTAywVIoTpIEC XWPEC, N EANAda uoTepei o OAec TIGC unokaTtnyopieg Tou Travel and Tourism Demand Drivers Subindex. Mio €i1dika, otnv

unokaTtnyopia Natural Resources, €xel BaBuoAoyia 3,0 éTav n FaAAia kai n Ionavia BpiokovTtal oto 5,4 kai 5,1 avtioToixa. ZTnv unokartnyopia Cultural Resources,
£xel BaBuoAoyia 3,3 otav n ItaAia kai n Ionavia BpiokovTal oto 6,5. TNV unokatnyopia Non-Leisure Resources, n EAAGda é€xel BabuoAoyia 3,1 6Tav n FaAAia kai n

Ionavia BpiokovTtal oto 5,1 kai 4,9 avrioToixa. EninpdoBeTta, n EAAGda napouciace eAa@pad emdeivwon aTnv unokatnyopia Non-Leisure Resources o€ ax&éaon HE TO

2019 nou ATav aro 3,3. 30
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2021 2019
Portugal

Travel and Tourism Demand Drivers subindex

Natural Resources

Cultural Resources

Non-Leisure Resources 51 4,3 3,7

Mnyn: WEF, Enegepyaaia: INSETE Intelligence

Me Baon TIG BabpoAoyieg Tou Travel and Tourism Demand Drivers Subindex nou napouaiafovTai, gaiveral 0Tl n BabuoAoyia Tng EAAGdag 1o 2021
(3,1) éneoe oe oxeon Pe To 2019 (3,2). Q¢ €k ToUTOU BpeBnke and Tnv 28" arnv 311 BE0N TOU OUYKEKPIYEVOU UnodeikTn. KabopioTikd poAo o€

auTn Tn nTwon €naie kal n nTwon Tng BaduoAoyiag otnv unokaTtnyopia Non-Leisure Resources.

Travel and Tourism Demand Drivers Subindex Ranking 2021

2019 Value 2021 Value % Dif Score| 2019 Rank 2021 Rank Rank Change France -
Croatia 2,7 2,7 -0,1% 46 46 = 0 ltaly
France 5,3 5,5 3,1% 7 6 1
Italy 5,2 5,2 0,0% 10 10 == 0
Portugal 3,8 3,8 0,8% 19 19 = 0 Turkey “
Greece 3,2 3,1 -1,1% 28 31 % -3
Mnyn: WEF, Ene€epyaaia: INSETE Intelligence Mnyn: WEF, Enegepyaaia: INSETE Intelligence
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BeATiwon Tou Travel and Tourism Demand Drivers Subindex

Me Baon TIG BaBuoAoyieg nou napouacidoTnkav, NPoKUNTEl OTI PE TIC KATAAANAEG BeATIwoelg, N EAAGOa Ba pnopoUoe va napoucidcsel KAAUTEPN €IKOvVA Kal va aveABel

oTnv katarta&én Tou Travel and Tourism Demand Drivers Subindex. AuTtd 6a nTav ikavo va odnynoel kai otn BeEATiwon TNG KAaTaTa&éng TG XwPag OTOV OUVOAIKO T&T

O0eikTn kal va Bpebei oe uwnAdTEPN BEON, and Tnv 28" Nou KATATACOETAl TWPA. ZUYKPITIKA ME TIC aVTAYWVIOTPIEG XWPEG, KAMOIEC NAPouUaIalouVv apkKeETA UWNAEG

BaBuoAoyieg o€ KANOIEG UNOKATNYOPIEG Kal WG €k ToUTOU, N EAAAda evdexopevwe va eEakoAoubei va uoTepei 0o KAMOIEG anod TIG UNOKATNYopieg Tou Tou Infrastructure

Subindex, avap@iBoAa Opwc unapxel nepIBwpIo yia BeATiwon.

Mo OUYKEKPIMEVA,

ZTnv unokatnyopia Natural Resources, n EAAGda cixe oraoiun BaduoAoyia 3,0 Ta €tn 2019 kai 2021, 6Tav n FaAAia kai n Ionavia kateypawav BaduoAoyia
5,4 kal 5,1 avrioTtoixa. H au&non Tng BaBuoAloyiag oTn OUYKEKPIMEVN KaTtnyopia 6a pnopolces va emTeuxBei o npwTn PAcn ME TNV auvu&non Twv
KATAYEYPAUMEVWV (PUOIK®V HVNUEIWV naykoouiag kAnpovopidg otnv EAAGda. KabopioTikng onupaciag 6a €ival n npooracia udpofidTonwv aAAd kai n

dlaTnpnon Kai evioxuon npooTaTeuodewVy 1dwv XAwpidag kal navidac.

>Tnv unokatnyopia Cultural Resources, n EAAGOa av kal katéypawe eAappd BeATimon o oxeon Pe To 2019, €EakoAoubei va €xel oUyKpITIKA XaunAn
BaBuoAoyia 3,3 otav n ItaAia kal n Ionavia katéypawav BaBuoloyia 6,5. H au&non Tng BaduoAoyiag oTn OUYKEKPIMEVN KaTtnyopia 6a pnopouce va
enTeuxOei o€ NpwTn QAo YE TNV aU&non Twv KATAYEYPANMEVWV NOAITIOTIK®V PVNUEIWY naykoouiag kKAnpovopiag otnv EAAGda. KabopioTikng onuaciag 6a
gival n npooTtacia TnG NOAITIOTIKAG KANPOVOMIAG Kal n diaTipnon Kal gvioxuon napadooiakwv NPakTIK®V, TEXVIKWOV Kal YyVWoewv. Emnpoobera, n évragén

noAewv TnG EAAGdag oo Creative Cities Network Tng UNESCO, 6a BeATiwoel Tn BaBuoAoyia oTn OUYKEKPIPEVN UNOKATNyopid.

>Tnv unokatnyopia Non-Leisure Resources, n EAANGda népa and xapnAn BabuoAoyia o€ oxEon ME TIC AVTAYWVIOTPIEG XWPEG, KATAYPAPEl KAl NTWON OE OXEON
ME To 2019, kabwc To 2019 n EAANGda eixe BabuoAoyia 3,3 evw 10 2021 €neoe oro 3,1. Mia evioxuon oTnv €v AOyw KaTnyopia PE OTOXEUMEVEC OPATEIG

avadelEng evaAAaKTIKWV Hoppwv ToupiopoU (business, medical, educational) 6a pnopouoe va odnynoel oe av&non Tng BaduoAoyiac. 32
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3.5 Travel and Tourism Sustainability Subindex

O OUYKEKPIYEVOC UMNOJEIKTNG, NPOKUNTEI anod TIC ENIMEPOUC 3 UMNOKATNYOPIEC Twv onoiwv n PBaduoloyia oxnuaTtieTar pye Baon Ta

avTioTolxa kabs popa KpiTnpia:

Environmental Sustainability

Climate Change Exposure and Management 15.09 Wastewater treatment
15.01 Greenhouse gas (GHG) emissions per capita 15.10 Clean ocean water
15.02 Renewable energy Preservation of Nature
=) 15.03 Global Climate Risk Index 15.11 Number of environmental treaty ratifications
i j —» 15.04 Investment in green energy and infrastructure 15.12 Adequate protection for nature
Pollution and Environmental Conditions 15.13 Oversight of production impact on the environment
Travel and Tourism 15.05 Particulate matter (2.5) concentration and nature

Sustainabiliry 15.06 Baseline water stress 15.14 Total protected areas coverage
15.07 Red List Index 15.15 Average proportion of key biodiversity areas covered
15.08 Forest cover loss by protected areas

Environmental

Sustainability

Socioeconomic Resilience and Conditions
16.01 Poverty rate

Socioeconomic Resilience _I_' . . :
and Conditions 16.02 Social protection basic coverage

16.03 Social protection spending T&T Demand Pressure and Impact

16.04 Not in education, employment or training (NEET) ratio 17.01 T&T GDP multiplier

Travel and Tourism Demand 16.05 Equal workforce opportunities
Pressure and Impact 16.06 Workers' rights

16.07 Gender Inequality Index

17.02 Inbound length of stay

17.03 Seasonality of international tourist arrivals
17.04 Concentration of interest in cultural attractions

v

17.05 Concentration of interest in nature attractions
17.06 Geographically dispersed tourism

17.07 Quality of town and city centres 33
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EAAGOa kal avraywviopog 2021

Environmental
Sustainability
7.0

6,0

50

4.0

T&T Demand Pressure &
Impact

—(OAT1E  e—rNCe  e—rEeCe ltaly e pPortugal

—5{,3”1
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Soaoeconomic Resilience

& Conditions

w— T KEY

EAAGOa 2019 & 2021

Environmental
Sustainability
7.0

6,0

50

TET Demand Pressure &
Impact

Sociceconomic Resilience
& Conditions

— (119

— 121

rnnyn: WEF, Enegepyaoia: INSETE Intelligence

SUYKPITIKA HE TIC AVTAYWVIOTPIEG XWPEG, N EAAGda uoTepei oTnv unokaTtnyopia Socioeconomic Resilience & Conditions, pe BaBuoAoyia 4,8 oTav

n FaAAia kar n MopTtoyaAia BpiokovTtal oto 5,7 kar 5,5 avtioToixa. Agilel va onueiwBei o611 n EAAAda napouciace eAa@pd BeATiwon oTn

OUYKEKPIMEVN unokaTnyopia og oxéon Ye To 2019 nou n BaBuoAoyia Tng nTav oTto 4,4.
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2021 2019

Croatia | France
Travel and Tourism Sustainability subindex

Environmental Sustainability

Socioeconomic Resilience & Conditions
T&T Demand Pressure & Impact

Portugal Greece

Mnyn: WEF, Enegepyaoia: INSETE Intelligence

Me Bdaon TI¢ BaBuoAoyieg Tou Travel and Tourism Sustainability Subindex nou napouaialovTal, gaiveral oTI n BaduoAoyia TG EAAGdag 1o 2021

(4,2) BeATiwONKe o€ oxéon pe To 2019 (4,0), evw KATATAOOETAl 51 avaueoa OTIC AVTAYWVIOTPIEC XWPEC Kal 511 guvoAikd. AE&ilel va onuelwBei OTI

OTOV OUYKEKPIMEVO unodeikTn n EANGda aveBnke 17 B€oelg oe oxeon We To 2019. KaboploTikd poAo o€ auTth Tnv BeATiwon énai&e n au&non Tng

BaBuoAoyiac os OAeC TIC unokaTnyopiec: Environmental Sustainability, Socioeconomic Resilience & Conditions kar Travel & Tourism Demand

Pressure & Impact.

Travel and Tourism Sustainability Subindex

Croatia
France
Italy
Portugal
Spain
Turkey
Greece

2019 Value 2021 Value % Dif Score| 2019 Rank 2021 Rank Rank Change
4,0 4,1 2,1% 57 57 =% 0
4,6 4,6 0,2% 20 22 -2
4,4 4,5 1,3% 32 33 % -1
4,5 4,5 1,0% 25 28 -3
4,3 4,5 3,1% 37 32 A 5
3,6 3,6 -0,6% 100 104 % -4
4,0 4,2 5,7% 68 51 A 17

Mnyn: WEF, Enegepyacia: INSETE Intelligence

Travel and Tourism Sustainability Subindex Ranking 2021

Partugal “
s

Croatia

Mnyn: WEF, Enegepyacia: INSETE Intelligence
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BeATiwon Tou Travel and Tourism Sustainability Subindex

Me Baon TI¢ BaBuoAoyieg Nou napouciaoTnkav, NPOoKUNTEl OTI ME TIG KATAAANAEG BeATIwoEIG, N EAAGGa 6a pnopoucs va napouciacsl KaAUTEPN €IKOvVA Kal va
avéABel otnv katata&n Tou Travel and Tourism Sustainability Subindex. Auto 6a ATav Ikavo va odnynoel kal oTn BeATiwON TNG KATATAENG TNG XWPAG OTOV

OUVOAIKO T&T deikTn Kal va Bpebei o uwnAoTepn B€on, anod Tnv 28" nou KATaTacosTal TWpPd.

Mo OUYKEKPIMEVA,

. >Tnv unokartnyopia Environmental Sustainability, n EAAGda €xel BaBuoAoyia 4,3 1o 2021 étav n FaAAia BpiokeTral aTo 4,7. Mia evioxuon aTnv v AOYw
unokaTnyopia Je OTOXEUMEVEG OpATEIG ONWCE O NEPIOPICHOC TwV pUNwy, N opbn enegepyacia AupdTwy, N NnpooTacia TnG 0A0IKNG EKTAONG, N NpoaTaacia
€1dwV nNpog €€agavion, n eVIOXUKEVN NpooTacia Tng puUong kKal Twv Badacowv aAAd kai n au&non TnG €KTaonG TwV NPOOTATEUOUEVWY MEPIOXWV OMNou

Kuplapxei BionolkiAOTNTA, Ba pynopouacav va odnynoouv o€ au&non TnG BabuoAoyiag oTn OUYKEKPIYEVN unokaTnyopia.

. >Tnv unokaTtnyopia Socioeconomic Resilience and Conditions, n EAAGda €xel BaBuoAloyia 4,8 1o 2021, OJOAOYOUHEVWG APKETA au&nuevn ano To 4,4
nou kateypawe 1o 2019. QoTo600, 0XedOV OAEC oI avTaywvioTpieg Xwpeg (Me €€aipeon Tnv Toupkia) €xouv BabuoAoyieg avw Tou 5,0 pe Tn FaAAia va
€xel BabpoAoyia 5,7. O nepIOopIOPOG TOU NoocooToU Tou NANBuUopoU nou el KaTw anod To O0plo TNG PTWXEIAG, N au&énon Tou nocooToU Tou NAnBuacuoU
nou Ba Aaupavel kanoia KOIVWVIKA Napoxn, n evioxuon Twv dIKAIWHATWV TwV gpyalodevwy, n 01ac@AAion icwv €UKalpi®V oTNV ayopd epyaciag aAAd

Kal N NEPIOPIOHOC TNG aviodTNTag TwV QUAwV, Ba pynopouacav va odnynoouv o€ au&non TnG BabuoAoyiag oTn CUYKEKPIKMEVN unokaTnyopia.

. >Tnv unokaTtnyopia T&T Demand Pressure and Impact, n EAAGda €xel BaBuoAoyia 3,4 1o 2021, evw H MopTtoyaAia kai n Ionavia €xouv 3,8. H
BeATiwon TnNG noiotTnTac {wNAC o€ NOAEIC KAl ACTIKA KEVTPA, O OTOXEUMEVOC KATAUEPIOWOG TOUPIOTWV YIAd AMOCUU@POPNCN KOPECHEVWV TOUPIOTIKWV
neploxwv, n dielpuvon TNG TOUpPIOTIKAG 0glov, n au&énon Tng didpkelag napapoving 6a pnopouocav va odnynoouv o€ avugnon Tng BabuoAoyiag oTn

OUYKEKPINEVN unokaTnyopia.
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Country | 2019 Value 2019 Rank 2021 Value 2021 Rank % Dif Score ~ Rank Change

el& To Developme de = A AQ A A 0 1 A

- : P Turkey 3,6 76 3,8 64 5,9% 12

d p Turkey 4,4 98 4,8 90 7,9% A 8

S i EUS U Turkey 4,7 63 4,8 63 1,0% = 0

: Sl P Turkey 41 64 4,4 56 6,4% 8
Readiness pilla Turkey 5,0 53 5,2 52 3,4% 1

dTo PO C b onditio dInd i 4,6 4,79 0
< due se P Turkey 4,9 29 4,4 33 -9,7% = -4
onal Openness pilla Turkey 3,8 56 34 75 -11,2% & -19

P omp p Turkey 5,8 18 6,0 18 3,7% =i 0
Turkey 5,3 19 5,0 14 -5,5% i 5

Turkey 3,8 39 4,0 40 4,7% -1

Travel and Tourism Demand Drivers subindex

Natural Resources pillar

Cultural Resources pillar

Non-Leisure Resources pillar
Travel and Tourism Sustainability subindex

Environmental Sustainability pillar

Socioeconomic Resilience & Conditions pillar

T&T Demand Pressure & Impact pillar

Mnyn: WEF, Ene&epyaaia: INSETE Intelligence
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Travel & Tourism Development Index
Enabling Environment subindex
Business Environment pillar
Safety and Security pillar
Health and Hygiene pillar
Human Resources and Labour Market pillar

ICT Readiness pillar

Travel and Tourism Policy and Enabling Conditions subindex

Prioritization of Travel & Tourism pillar
International Openness pillar

Price competitiveness pillar

2019 Value 2019 Rank 2021 Value 2021 Rank % Dif Score Rank Change

=
Spain 6,2 7 5,3 8 -15,0% -1
Spain 5,0 16 5,1 16 0,6% 0
0
Travel and Tourism Demand Drivers subindex 6
Natural Resources pillar 4

Cultural Resources pillar
Non-Leisure Resources pillar

Travel and Tourism Sustainability subindex

Environmental Sustainability pillar

Socioeconomic Resilience & Conditions pillar Spain

T&T Demand Pressure & Impact pillar

Spain

Mnyn: WEF, Ene&epyaaoia

4,3
5,0 30 53 25 6,8% i
3,7 89 3,8 81 2,7% #

: INSETE Intelligence
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2019 Value 2019 Rank 2021 Value 2021 Rank % Dif Score Rank Change

Travel & Tourism Development Index Portugal -2,06%
Enabling Environment subindex Portugal 0,8% &

Business Environment pillar Portugal

Safety and Security pillar Portugal 63 10 6,3 11 03% -1
Health and Hygiene pillar Portugal 6,1 14 6,0 14 1,4% == 0

Human Resources and Labour Market pillar Portugal

ICT Readiness pillar Portugal

Travel and Tourism Policy and Enabling Conditions subindex Portugal

Prioritization of Travel & Tourism pillar Portugal 5,0 27 4,2 45 -15,5% Wk -18
International Openness pillar Portugal 5,3 17 5,3 19 0,7% -2
Price competitiveness pillar Portugal 4,5 84 4,2 95 -6,0% ke -11

ary
=%

Portugal 5,4 15 4,4 26 -19,3% Wl -11

Portugal 4,6 24 45 27 -1,9% -3

Portugal -0,3% =

Travel and Tourism Demand Drivers subindex Portugal

Natural Resources pillar Portugal

Cultural Resources pillar Portugal
Non-Leisure Resources pillar Portugal
Travel and Tourism Sustainability subindex Portugal

Environmental Sustainability pillar Portugal

Socioeconomic Resilience & Conditions pillar Portugal 5,5 18 5,5 17 1,2% 1

T&T Demand Pressure & Impact pillar Portugal 3,8 74 3,8 78 0,6% 4

Mnyn: WEF, Ene&epyaaia: INSETE Intelligence
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2019 Value 2019 Rank 2021 Value 2021 Rank % Dif Score Rank Change

Travel & Tourism Development Index 0,81% A
Enabling Environment subindex 3,7% A
Business Environment pillar 19,7% #
Safety and Security pillar Italy 5,4 61 5,5 52 3,1% Ak 9

Health and Hygiene pillar Italy 6,2 8 6,0 16 -3,6% ke -8

Human Resources and Labour Market pillar Italy 4,6 36 4.8 34 41% 2
ICT Readiness pillar 2,8%

Travel and Tourism Policy and Enabling Conditions subindex 0,2% -\

Prioritization of Travel & Tourism pillar Italy 4,2 67 4,2 55 -1,0% A 12
International Openness pillar Italy 5,4 13 5,5 12 0,7% . 1
Price competitiveness pillar Italy 4,0 103 4,0 100 0,9% 7 3
Italy 5,4 17 4,8 19 -10,1% -2
Italy 4,7 21 4,8 18 2,8% 3

6 -1,0% o

Travel and Tourism Demand Drivers subindex
Natural Resources pillar
Cultural Resources pillar
Non-Leisure Resources pillar
Travel and Tourism Sustainability subindex
Environmental Sustainability pillar 4,3

Socioeconomic Resilience & Conditions pillar Italy 5,3 21 5,4 20 2,2% 1

T&T Demand Pressure & Impact pillar Italy 3,6 91 3,7 91 1,5% == 0

Mnyn: WEF, Ene&epyaaia: INSETE Intelligence
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2019 Rank

2019 Value 2021 Value 2021 Rank % Dif Score Rank Change

Travel & Tourism Development Index Eranee
Enabling Environment subindex France

Business Environment pillar France

=
Safety and Security pillar Eranee 5,5 55 5,6 47 2,4% A

Health and Hygiene pillar France 6,3 5 6,2 6 1,1% 1

Human Resources and Labour Market pillar Eramee 4,9 30 4,9 30 0,1% = 0

ICT Readiness pillar France

Travel and Tourism Policy and Enabling Conditions subindex Erance

Prioritization of Travel & Tourism pillar France

International Openness pillar France 5,6 8 5,7 7 0,7% . 1
Price competitiveness pillar France 3,8 107 4,0 101 4,8% 6
i
France 5,7 12 51 10 -10,4% o+ 2
France 5,6 11 5,6 10 0,0% . 1
France

Travel and Tourism Demand Drivers subindex France

Natural Resources pillar France

Cultural Resources pillar ETee 5,8 5 5,88 7 1,4% 2

Non-Leisure Resources pillar France

Travel and Tourism Sustainability subindex France

Environmental Sustainability pillar France 4,7 15 4,7 14 0,2% 77 1
Socioeconomic Resilience & Conditions pillar France 5,7 11 5,7 10 0,6% . 1
T&T Demand Pressure & Impact pillar France 34 106 34 108 -0,5% 4 2

Mnyn: WEF, Ene&epyaaia: INSETE Intelligence
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Travel & Tourism Development Index
Enabling Environment subindex
Business Environment pillar
Safety and Security pillar
Health and Hygiene pillar
Human Resources and Labour Market pillar
ICT Readiness pillar
Travel and Tourism Policy and Enabling Conditions subindex

Prioritization of Travel & Tourism pillar

Croatia

Croatia

Croatia

Croatia

Croatia

Croatia

Croatia

Croatia

Croatia

2019 Value

5,9
59
4,0

2019 Rank

23
26
73

2021 Value

6,0
5,8
4,1

2021 Rank

21
27
71

% Dif Score

Rank Change

International Openness pillar Cresite 4,7 37 4,7 38 0,8% 1
Price competitiveness pillar Croatia 4.4 86 4,3 92 -3,6% -6
Croatia 39 48 3,2 62 -18,9% -14
Croatia 4,1 34 4,1 36 -0,7% -2
Croatia 6,4 1 6,4 1 0,2% === 0
Travel and Tourism Demand Drivers subindex Croatia i

Natural Resources pillar
Cultural Resources pillar
Non-Leisure Resources pillar
Travel and Tourism Sustainability subindex
Environmental Sustainability pillar

Socioeconomic Resilience & Conditions pillar

T&T Demand Pressure & Impact pillar

Croatia

Croatia

Croatia

Croatia

Croatia

Croatia
Croatia

2,8

4,9
2,8

33

31
117

2,76

51
2,8

36

31
117

Mnyn: WEF, Ene&epyaaia: INSETE Intelligence

43



Travel & Tourism Development Index
Enabling Environment subindex
Business Environment

Safety and Security
Health and Hygiene
Human Resources and Labour Market
ICT Readiness

Travel and Tourism Policy and Enabling Conditions subindex Greece

INNY Q=N INTELLIGENCE

2019 Rank 2021 Value 2021 Rank

Country| 2019 Value
Greece

Greece

Greece
Greece 5,2 72 5,4 63
Greece 6,0 17 6,1 11
Greece 4,6 38 4,6 44

Greece

% Dif Score

22,7%
4,8%
0,8% ¢
0,3%
0,4%

-14,0% -

Rank Change

Prioritization of Travel & Tourism Greece 6,1 4 5,2 4 0
International Openness Greece 4,9 28 5,3 16 8,4% 12
Price competitiveness Greece 4,0 104 3,8 106 -4,2% -2

i
Greece 53 18 4,5 22 -15,3% -4
Greece 3,9 36 4,0 37 2,5% -1

Travel and Tourism Demand Drivers subindex Greece

Natural Resources

Cultural Resources
Non-Leisure Resources

Travel and Tourism Sustainability subindex Greece

Environmental Sustainability
Socioeconomic Resilience & Conditions

T&T Demand Pressure & Impact

Greece

Greece
Greece 3,2 22 3,3 21
Greece

Greece
Greece 4,4 44 4,8 36
Greece 3,2 115 3,4 110

-1,5%

rnnyn: WEF, Enegepyaoia: INSETE Intelligence
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H napodon geEAETN vhonoinBneke ono 1o INZETE oto mAaiow tng Mpagnc: «Evioywon g BEauknc

KL EMWELDNOUEKNC kavotnTac tou ZETES pe kuwdkd MIS SC00993, n onola EVTAODETSL 10
Emiyeipnowakd Npoypappa “Avdntufn AvBpamwou Avvapikot Exknelbeuon & Aua Bliouw MdaBnon
EEINA 2014-2020" ko ouyypnuorobotsiton and o Evpwnaikd Koivwvikd Tapeio (EKT).

Emgnpnmaxd Npdypaupa :
- Avamuln AvBpuwmvou Auvapinod, ﬁ EEI'I#
Extraifeuon wdi Aia Biou Malnon i 2004- 2020
| = e |

Eupsrmalen Teaan
st e e Wia 3 purypprgsrsharrpey v §ELddas aw v Faporraty B

IvoTiTouTo ZETE
BoukoupeoTiou 32,
106 71 | ABAva
t: +302103244368
e: info@insete.gr

www.insete.gr
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